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A survey on patient satisfaction in private and
government hospitals was done by students of statistics at the TTWRDC(W)
between 10:00 am to 2:00 pm.

The aim of the study was to understand the
patient satisfaction in government and private hospitals.
Questionnaire was prepared by the students. The questionnaire
was circulated to the college students and the responses wre
collected. Data was analysed using statistical software excel and
spss.

It was concluded that patients who receive their medical
care in private hospitals are more satisfied compared with patients being
treated at government hospitals.

It was also suggested that average waiting
time both for private as well as government hospitals need to be
reduced. This study helped the students to use the statistical
tools practically.

Questionnaire:. Government Hospital private Hospital

1. More waiting time

2. Quality of Service

3. Care

4. Best treatment

5. Best Nursing

6. cleaness



7. Washrooms

8. Equipments

9. cost

10. Multi service


